Job Title - Microsoft Dynamics 365 CE Developer
No. of Openings: 2

Location: Rockville, Maryland

About the Role

We are looking for a highly skilled and motivated Microsoft Dynamics 365 CE Developer to join
our growing Microsoft Practice team. The ideal candidate should have hands-on experience in
Dynamics 365 Customer Engagement (CE) and Microsoft Power Platform development, with
strong expertise in customizations, integrations, and enterprise application development.

This role offers an exciting opportunity to work on end-to-end CRM implementations, advanced
business process automation, and modern enterprise solutions utilizing Dynamics 365 CE, Power
Apps, Power Automate, Azure Services, and Microsoft ecosystem technologies. The candidate
should possess strong analytical abilities, problem-solving skills, and a collaborative mindset to
work effectively with cross-functional teams.

Key Responsibilities

¢ Design, develop, customize, and maintain Microsoft Dynamics 365 CE and Power Platform
solutions.

¢ Develop and maintain C# Plugins (Pre-Validation, Pre-Operation, Post-Operation) and custom
workflow activities following best development practices.

¢ Design and implement Custom APIs, Custom Actions, and business logic extensions within
Dynamics 365 CE.

* Create and maintain JavaScript/TypeScript based form customizations, event handlers, Web
Resources, ribbon customizations, and command bar enhancements.

¢ Build and enhance Model-Driven Apps, Canvas Apps, and Custom Pages to improve user
experience and business productivity.

* Develop and configure Power Automate Cloud Flows for workflow automation, notifications,
approvals, and system integrations.

¢ Integrate Dynamics 365 CE with third-party applications, Azure Services, and REST/SOAP APIs.

* Design and manage data models, entities, relationships, business rules, and data migration
activities.

» Configure and maintain security models, roles, teams, business units, and field-level security.

¢ Follow ALM and DevOps best practices, solution management strategies, and source control
processes for secure deployments.

¢ Troubleshoot, debug, and optimize existing Dynamics 365 CE solutions, integrations, and
custom developments.

¢ Collaborate with functional consultants, business stakeholders, and technical teams to deliver
scalable CRM solutions.



¢ Document technical designs, deployment procedures, and development standards.
« Stay updated with new Microsoft Dynamics 365, Power Platform, and Azure technologies.
Qualification

+ Experience: 2-5 years of hands-on experience in Microsoft Dynamics 365 CE and Power
Platform development.

¢ Education: Bachelor's/Master's degree in Computer Science, Information Technology,
Engineering, or related field.

o Technical Expertise:

e Strong experience in Microsoft Dynamics 365 CE (Sales, Customer Service, Field
Service).

e Proficiency in C#, NET Framework/.NET Core, JavaScript, TypeScript, HTML, CSS, REST
APIs, and JSON.

e Hands-on experience with Power Apps (Canvas & Model-Driven Apps) and Power
Automate.

e Strong understanding of Dynamics 365 execution pipeline, plugins, workflows, and
customizations.

e Experience with Azure Functions, Logic Apps, Service Bus, and Azure Integration
Services is preferred.

e Familiarity with Dataverse, Solution Management, CI/CD pipelines, and Azure DevOps.

e Experience working with source control systems such as Git.

Skills Required

¢ Microsoft Dynamics 365 CE (Sales, Customer Service, Field Service)
* Power Platform (Power Apps, Power Automate, Dataverse)
e C# and .NET Framework / .NET Core

e JavaScript, TypeScript, HTML5, CSS3

¢ Custom Plugins, Workflows, Custom APIs

¢ Model-Driven Apps and Canvas Apps

¢ REST APIs, SOAP Services, JSON Integration

¢ Azure Services and Azure DevOps

¢ Solution Management and ALM Practices

e Git Version Control

* Problem Solving and Troubleshooting

¢ Strong Communication and Team Collaboration Skills



e Why Join Us
o Opportunity to work on enterprise-scale Microsoft Dynamics and Power Platform projects.
o Exposure to the latest Microsoft cloud technologies and digital transformation initiatives.
o Collaborative, innovation-driven work environment.
o Professional growth through Microsoft certifications and continuous learning opportunities.
o Career advancement opportunities within a rapidly growing technology team.

o Competitive compensation and employee benefits package.

e Salary Range: Up to $140K/ Annum.



